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A meticulous Product & UX designer with 
a passion for improving lives through
creative solutions and design for over 7 
years.

Designed an award winning mobile app 
with 1.2m downloads as well as multiple 
other award winning apps.

Seeks a mission driven company in the 
technology, education, and non-profit 
industries that impacts peoples lives in a 
positive way.

EDUCATION

Codecademy
Contract Product Designer
May 2019-Dec 2019

Pratt Institute
MS Information Science
2018-2020

Open Data Taiwan
Advanced Honor
2014

National Chiao Tung University
MFA Visual Communication
2009-2011

Fu Jen Catholic University
BA Landscape Architecture Design
2005-2008

Worked with product, engineering, 
curriculum, data science, and marketing 
teams to design new features by turning 
broad conceptual ideas into congruent 
scenarios, usable flows, and simple yet 
intuitive interfaces.

Partnered with product managers to ensure 
the needs of both the business and the users 
are fulfilled.

Conducted user interviews and consolidated 
insights into actionable deliverables and 
features that ensure learning continuity as 
well as user retention.

Contributed to the design system by working 
with developers and design peers to ensure 
the consistency and design quality across the 
entire user experience.

Improved the onboarding process and 
alignment of team members by documenting 
the details of the design system and projects.

Created an app to consume Taiwan's 
real-time traffic data to provide the most 
optimized driving route.
Responsible for creating user stories, user 
flows, and user-friendly UI. 

Evernote Designathon Taiwan
1 st Place
2013

Designed an app to enable users to stay 
informed about family members' health 
status via IoT devices.
Responsible for leading the team and 
creating user stories, user flows, and 
user-friendly UI. 

Evernote Devcup
Honda Innovation Award/Best Travel App
Devcup Finalist/Best New Apps/Best Local 
Apps in Taiwan
2013

Created an app that integrates with 
Evernote to capture all travel-related 
plans for offline access and provide 
geolocation-based notifications.
Responsible for leading the design of the 
UX and all product-related visual design 
works. 

Side Project App
Over 1M Downloads/Best New Apps
Best Local Apps in Taiwan/Editor’s Choice on 
AppStore
2013

Designed an app to persuade users to 
track their daily expenses via a gamified 
UX using levels and rewards.
Responsible for leading the design of the 
UX and all product-related visual designs. 

Helped users succeed in their learning paths 
and increased user retention by leading the 
design process of implementing features that 
provide persuasive goals and planned 
learning.

YAHOO! Taiwan
Interaction Designer
Nov 2013-May 2015

Transformed conceptual ideas into a final 
design by creating sketches and interactive 
prototypes that bring simplicity and user 
friendliness to complex design challenges for 
the first O2O flagship cross-platform mobile 
app at YAHOO!Taiwan.

Conducted user testing and interviews with a 
UX researcher to validate assumptions and 
guide the development of feature sets.

Presented designs and key milestone 
deliverables to peers and stakeholders.

Guided the collection, synthesis, and 
integration of user feedback.

Waveface Inc 
(Parent Company: ASUS)
User Experience Designer
Feb 2012-Jun 2013

Enhanced the interaction and visual design, 
userflows, and prototypes for an app that 
enables users to transfer photos and other 
content across iOS, Android, Windows, and 
browser platforms.

Used analytical, organizational, and problem 
solving skills to resolve major conflicts 
between the design and development teams 
to ensure smooth product development.

Improved the product using iterative 
usability testing and user research.

Coordinated with software developers using 
agile methodologies to develop cross-plat-
form solutions.

Samhæng
UX and Interaction Designer
Jul 2017-Aug 2018

Provided creative and thoughtful solutions 
for requirements by collaborating with 
product managers, engineers, and 
stakeholders.

Conveyed the user experience at various 
stages of the design process with wireframes, 
flow diagrams, storyboards, mockups, and 
high fidelity prototypes to the product team.

Conducted user interviews and consolidated 
insights into actionable deliverables and 
features that ensure learning continuity as 
well as user retention.

Integrated user feedback from community 
and business requirements into ongoing 
product experience updates.

Advocated for the prioritization of user 
centric design changes, refinements, and 
improvements.

Produced user friendly solutions with 
complex product restrictions from broad 
ideations to final design for apps in the open 
source library platform FOLIO.

Greenhouse Apps (Jink)
Product Designer
May 2015-Aug 2016

Led the discovery process by conducting 
stakeholder interviews, shaping user and 
business goals, and identifying technical 
limitations for a LBS mobile app that aims to 
resolve communication issues while users are 
trying to meet at a certain location.

Drove innovation through thoughtful design 
and effective team communication using user 
stories and scenarios.

Collaborated with product owners and 
developers to define feature functionality 
through detailed user flows, information 
architecture, wireframes, and documentation.

Managed project and team to effectively 
meet all milestones (product launch/investor 
check-in) with quality results (featured as 
best new app on AppStore).

Rapidly created sketches, mockups, and 
prototypes to visualize and communicate 
solutions and produce production ready high 
quality design deliverables for a mobile app 
recognized by Apple as “Best New App” in 
2015.


